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Bill Mickey: Okay, Anil. Welcome to the program. 

 

Anil Chandy: Thanks for inviting me. Bill. 

 

Bill Mickey: Sure. So why don't we start with a question about your role at Springer, and how 

that in particular intersects with AI technology. 

 

Anil Chandy: Yeah, so I have editorial responsibility for all humanities and social sciences books 

publishing globally. That's a team of about 140 editors across 20 international locations. We 

publish about 4,500 books, both in English language as well as in German. 

 

Anil Chandy: These include imprints such as Springer, and of course, Palgrave Macmillan, which 

incidentally is celebrating its 25th year, along with Springer nature, which is in its 10th year. In 

2025, my intersection with AI at work is primarily along 2 streams. The 1st is where members of 

my team or I am involved with some of our content innovation initiatives aimed at developing 

services, workflows and products that are supported by AI and LLMs in particular. 

 

Anil Chandy: The second stream is the more traditional publisher role of works on AI and 

humanities and social sciences. And here I am proud to say that we have seen a steady increase 

in publications on the use and applications of AI across the board by at least by last count in the 

last 12 months alone we published over 2,200 titles in the program 

 

Anil Chandy: from subjects as diverse as economics, law, and politics to behavioral health, to 

psychology and anthropology. So the bulk of what Springer Nature publishes on AI is still in the 

STEM fields, and particularly in computer science. But HSS is trending very strongly and higher 

every year. 

 

Anil Chandy: Since I'm based in Singapore, which is a sort of nodal location for our broader Asia, 

Pacific and Oceania, I also have responsibility for the office here, and in this capacity I 

sometimes have to demonstrate our thought leadership and innovation initiatives to local 

institutions in the region. And most such recent discussions have been on AI and its impact on 

research and publishing. 

 

Bill Mickey: Okay, excellent. Thank you. So, just out of curiosity, you mentioned that the HSS 

titles are trending higher in AI topics. I'm wondering off the top in general terms, like, what do 

those tend to, you know, what's that coverage like? What does it look like or what does it tend 

to focus on? 



 
 

Anil Chandy: Yeah. So most of what you see and we have, Springer is also sort of the largest 

publisher in academic philosophy research, so a lot of the interventions, at least from the social 

sciences, humanities, and social sciences earlier, has been in the field of ethics. 

 

Bill Mickey: Okay. 

 

Anil Chandy: So, and that's an important and probably a foundational area of where artificial 

intelligence related not just regulation, but also in the development of LLMs and others are 

centered. Certainly governments are paying a lot of attention to that. 

 

Anil Chandy: In other fields, such as in economic sciences or in business, there is a lot of things 

around predictive analytics and modeling. The ability to look at large data sets. So scholars are 

using artificial intelligence tools, and especially after the large language models have been 

released in many ways. We also have sort of anthropological studies which are using AI to look 

at musicology and other practices of how innovative music related research can actually 

progress as well. 

 

Bill Mickey: Okay, excellent. So you mentioned LLMs. I wonder if you could just take us back like 

before large language models like ChatGPT entered the scene. You know, what were 

conversations on AI like in the humanities and social sciences? Prior to the emergence of LLMs 

you mentioned previously that regulation wasn't quite yet at the forefront. So were those 

conversations more philosophical or, like you mentioned, maybe more around ethical 

considerations? 

 

Anil Chandy: Yeah. Before the rise of LLMs I think AI was more a subject of at least in social 

sciences, a critique and speculation, right? I mean, certainly more theoretical than a sort of 

hands-on tool scholars focused on. Certainly, and you mentioned it, the philosophical 

implications of automation or even intelligence. 

 

Anil Chandy: There were also studies around what it meant to be, you know, artificial 

consciousness and the human machine interface, how language constructs meaning, how 

power dynamics might be embedded in algorithmic systems. It was certainly less about 

regulation or even deployment, and more about asking deep 

 

Anil Chandy: foundational questions. These questions are still valid, but need to be seen in a 

new light, since AI, as an agent that touches everything, is now with us and evolving. And you 

also touched upon were these conversations, these conversations were philosophical, and very 

much so. Sort of critical theory and ethics were sort of the dominant lenses, maybe even sort of 

post-humanism. 



 
 

Anil Chandy: AI was seen as a sort of metaphor for broader societal anxieties about control or 

about surveillance with a sort of master machine and the shifting line between human and 

machine. That wasn't a need to act with a strong policy focus yet, but rather a deep 

engagement with cultural and sort of existential implications. There's been a lot of scholarship 

there, and but we just sort of seen as sort of a leap forward in a directional change with the 

with the launch of these large language learning models. 

 

Bill Mickey: Right, right. Yeah, I think that metaphor still exists. I mean now especially since 

we're seeing it in action more or less. But yeah, I saw, you know, now we'll jump to the sort of 

present and you mentioned some of the coverage that we're seeing in the humanities and social 

sciences across those titles. But can you dig into that a little bit further? For example, deep 

learning, you know, and how HSS disciplines are thinking about AI. 

 

Anil Chandy: Yeah, so deep learning. You know, studying about neural networks and others 

always been sort of the preserve of computer computational sciences, mathematics. The 

landscape has certainly evolved. While sort of critical analysis remains, there is a sort of growing 

engagement with AI tools, certainly among humanities and social sciences, scholarly 

communities. The conversation is now so much more layered in some senses, while some 

scholars continue to sort of critique AI systems, especially around 

 

Anil Chandy: details, like bias or lack of transparency. Others are experimenting with them, 

using machine learning in digital humanities or employing generative tools, and even in creative 

research. And I mentioned music earlier or analytical or predictive modeling. There's also more 

engagement with how AI shapes, or even reshapes scholarly labor and of course, research 

workflows, and certainly on the ethical foundations of these efforts. That said, every discipline is 

finding its own particular use for AI apart, of course, from obvious benefits, like the ability to 

 

Anil Chandy: access or visualize and use vast quantities of data in the shortest possible time. 

HSS scholars are also using AI applications for research synthesis, possibly also for ideas 

generation, and also for things like literature reviews to name a few. 

 

Bill Mickey: Oh, right, right. Okay, excellent. So then, you know talking about critical thinking on 

AI, how does that inform and maybe even potentially conflict with discussion on building 

governance around AI? 

 

Anil Chandy: Critical perspectives from HSS often sort of highlight important ethical or societal 

concerns that may be overlooked in sort of a very technically driven or technically governed sort 

of models. For instance, debates around AI's role in the decision-making processes. 

 



 
Anil Chandy: There used to be a concept called government by algorithm. It's still there in a 

different form, maybe raise questions about accountability and things like human oversight. Or 

in other cases they might critique an AI system, not just for bias in output but for the inequity 

sort of baked into its training data or its labor model that can sometimes clash with industry 

driven governance models that prioritize sort of efficiency. Short time, short term, sort of results 

and market readiness. 

 

Anil Chandy: But that tension is, I would say, a productive one. It pushes regulation towards sort 

of real world accountability. They also naturally can have a bearing on understanding and also 

discussing how power functions and reaches those regulated and those who are governed. 

Humanity, social science interventions can be quite critical, but essential in all of these 

instances, at least in in terms of explaining and building these models. 

 

Bill Mickey: So like, I guess more specifically, maybe if you could talk about the tension between 

the humanities and social sciences’ support of the democratization of information and 

protecting research from AI scraping. How does this factor into defining the responsible use of 

AI? 

 

Anil Chandy: There is a sort of delicate balance definitely between the concept of open or even 

universal access and protecting intellectual property. On the one hand, the humanities and 

social sciences have long advocated for open access and the democratization of information. On 

the other hand, there's increasing concern about AI models harvesting publicly available 

research or even research behind paywalls, or wherever they can be accessed without the 

correct attribution or the right constant. 

 

Anil Chandy: The US Copyright Office's recent report emphasizes the need for a balanced 

approach. Recognizing both the role of tech firms and the rights of content creators. We will see 

how this discussion evolves, and how the regulation sort of follows, but it also definitely forces 

us to ask, how do we protect intellectual labor while supporting open science? The answer may 

lie in more nuanced licensing, metadata, tagging and usage policies 

 

Anil Chandy: that protect creator rights without reinforcing paywalls, etc. And other 

stakeholders in the information system have to work to preserve and to ensure clearly there is a 

difference between universalizing access to knowledge and in terms of protecting the rights of 

the creator. So that's where that discussion, where that balance has to be and understood. 

Yeah. 

 

Bill Mickey: Yes, yeah, that report apparently didn't go over so well, so we'll see how that shakes 

out. 


